B celesio
Healthcare Centres from

L I d P h Healthcare Centre | loydsPharmacy A AHoE ‘ Hospital  Clinical
y y STEP 2: Patient reviewed and referred
E n d _to _ e n d h e O, I t h Ca re Once the patient's condition has been assessed as
stable, suitable for community treatment and they

fom LloydsPharmacy Healthcare Services Services  Fomecare
have consented, they are booked into the service.

The patient is provided with all the necessary information
to make an informed decision.

STEP 1: Identify Patient

The NHS Trust identifies
suitable patients for
community based treatment.
This will be based on the
condition and the therapy
being judged as suitable

to be administered in the
community.
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STEP 3: A member of the LloydsPharmacy
clinical team registers the patient

The clinical contact centre contacts the patient to
explain what happens next and provides them a
choice to book their first appointment. The patient
receives a comprehensive welcome pack with
information on the service and relevant contact
details to support them.

STEP 4: Treatment Day

STEP 7:
Trust clinical review

As agreed with the NHS
Trust, the patient will have
on-going reviews to assess
their treatment pathway.

STEP 6: Patient aftercare /

Once the patient has left the centre,

our clinical contact centre makes
contact to check in with the patient

and book further appointments ensuring
the patient is happy with the service. STEP 5:

4.1 Specialist medicines
received and stored
appropriately.
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Observations and outputs

4.2 The patient receives
an SMS appointment

Whilst receiving treatment the clinical reminder

team observe and record findings and
outcomes. This information is shared
securely with the NHS Trust via a
chosen IT platform.

4.3 Patient arrives at the centre
and receives treatment



